
Patient Satisfaction Questionnaire - 25 patients 
 

GP’s Name: 
 

 Poor Fair Good Very good  Excellent 

My overall satisfaction with this visit 
to the doctor is 
 

     

The warmth of the doctor’s greeting 
to me was 
 

     

On this visit I would rate the doctor’s  
ability to really listen to me as  
 

     

The doctor’s explanation of things  
to me were  
 

     

The extent to which I felt reassured by  
the doctor were  
 

     

My confidence in the doctor’s ability is 
 

     

The opportunity the doctor gave me to  
express my concerns or fears was 
 

     

The respect shown to me by the doctor 
Was 
 

     

The amount of time given to me for  
this visit was 
 

     

The doctor’s consideration of my  
personal situation in deciding a  
treatment or advising me was  
 

     

The doctor’s concern for me as a  
person in this visit was  
 

     

The recommendation I would give to  
my friends about this doctor would be 
 

     

 
Any further comments-please use this space to give any further comments you feel are appropriate 
about the doctor you saw today: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


